PROJECT NAME: North County Fire Station No.3

NACO JOB#: 9643

Warranty - TACKBOARDS

Subject to the terms set out in this warranty, Nelson Adams Naco guarantees its
Visual Display Products, to be free from manufacturing defects in material and
workmanship for the specified periods below, all from the date of shipment.

| 5 YEARS - TACKBOARDS

Porcelain Enamel can be replaced for any of the following reasons: The writing surface
fails to retain original writing and erasing qualities, becomes slick and shiny, fails to
erase completely, or exhibits cracking/flaking.

This warranty is for material supplied by Nelson Adams Naco only, and only applies to
the original installation of the Visual Display Products, installed in accordance with
Nelson Adams Naco's written installation instructions. Recommendations for proper
handling, storage, cleaning, and maintenance must be followed for this warranty to be
valid.

This warranty excludes defects in the Visual Display Products caused by: vandalism,
improper use, improper installation, neglect, and environmental damage. Note: Nelson
Adams Naco Visual Display Products should be stored and installed in environments that
are temperature controlled. Mold and mildew can develop in wet, damp, or humid
environments. It is essential that boards are not installed on CMU or concrete walls that
are not fully cured. Masonry wall condensation (sweating) can lead to mold damage and
warped or distorted boards. The Nelson Adams Naco Visual Display Products warranty
will void when boards are installed in improperly conditioned environments or on uncured
walls.

If the Visual Display Product is found to be defective in workmanship or materials within
the warranty period, Nelson Adams Naco will replace all affected components, free of
charge. Nelson Adams Naco will not be responsible for any other expenses including,
but not limited to: removal costs, installation costs, or any other costs associated with the
repair or replacement of the Visual Display Product.

The replacement or repair of defective material as stated in this warranty shall constitute
the sole remedy of the buyer and the sole liability of Nelson Adams Naco under this
warranty. Nelson Adams Naco shall not be liable for any incidental, consequential, or
indirect damages caused by the failure or defect in the material supplied, or any delay in
the replacement or repair of warranty items.

Architectural Products

Warranty claims must be made during the warranty period, and communicated to
Nelson Adams Naco by contacting the sales office directly at:
420 S E St. San Bernardino CA. 92401 - Phone: 877-810-4080

Warranty Start Date; 09/23/2025
Warranty must be signed by Nelson Adams Naco officer in order to be valid

09/23/2025
Signature : Date
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